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What Will You Have To 
Pay Us For Our Services?
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“To provide professional financial advice which
 protects and enhances our clients’ assets and
 builds long-term relationships based on trust,
 mutual respect and integrity.”
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!"#$%&' () *+,& -%."/'01 What We Do What We Stand For

What Can You 
Expect As A Client?
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Our business model centres on highly 
structured technology-based processes. 
This enables us to deliver a highly 
streamlined cost-efficient service 
proposition for all our clients.

Our primary focus is on the provision of 
professional advice for private individuals.

Our approach is to build trusted, 
professional relationships with our clients. 
We aim to provide a truly personal service 
through an individually tailored client 
experience. This will be achieved with 
maximum efficiency, without sacrifice to 
the quality of service or advice.

We act solely on behalf of our clients and 
have their best interests at heart at all times.

Professional fin ancial advice does however 
come at a cost in much the same way as 
obtaining professional legal or 
accountancy advice.

As Warren Buffett said “Price is what 
you pay - Value is what you get”.

• Support from one of the UK’s leading
 fin ancial advisory firms, regulated by the
 Financial Conduct Authority (FCA)

• Professional and personal advice from a
 qualified fin ancial adviser

• A commitment to provide transparent
 costs and charges
• Security and safety with an embedded
 commitment to regulatory and professional
 standards throughout.
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Whose Products and 
Which Services Do I Offer?
Non-Investment Insurance

About Our Services

Who Regulates Us?

!"#$#%"$& '()*"%(+ ,-./(#+$0"-#
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Alternative Finance Options

• A further advance from the existing mortgage lender
• A second charge regulated mortgage contract
• Unsecured lending

Your Rights
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I offer mortgages from the whole market for both first charge 
and second charge loans.

A Buy to Let mortgage taken out for the purposes of business 
is not regulated by the Financial Conduct Authority (FCA).

We will advise and make a recommendation for you after we have 
assessed your needs. Our advice is based on your current recorded 
circumstances and also the current interest rates published by the 
mortgage lenders which can change.

Where you are looking to increase the borrowing secured on a 
property that is the subject of an existing regulated mortgage, 
the following alternative finance options may be available and 
considered more appropriate than a new first charge mortgage:

It is your duty to disclose any relevant and requested details regarding 
your personal circumstances to the recommended insurance provider, 
both before the insurance contract commences and throughout
the duration of the contract. Failure to do so could mean that
the insurance is invalidated or any claims will be refused.

You have the option of paying for this service as a fee, or alternatively, 
we can be paid by a commission from the recommended insurer which 
is a percentage of your total annual premium.

I offer products from a range of insurers on the basis of a fair and 
personal analysis of the market, for life assurance, critical illness, income 
protection insurance, private medical and household insurances. I will 
advise and provide you with a personal recommendation after I have 
assessed your insurance needs and arrange the recommended policy 
with the insurer on your behalf.

I am an insurance intermediary representing you, not an insurer.

You may also be able to refer your complaint to the Financial 
Ombudsman Service. Their contact details are:
The Financial Ombudsman Service, 
Exchange Tower, London, E14 9SR. 
0800 023 4567
financial-ombudsman.org.uk.

!"#$% &'()(*')# +#)(('(, -.$ '% )( )//"'(.0$ 10/10%0(.).'20 "3 
4/#)( 50)#.6 7)(),070(. -.$ 56'*6 '% )8.6"1'%0$ )($ 10,8#).0$ 
9: .60 &'()(*')# ;"($8*. <8.6"1'.: =&;<>?
!" #$ %&"%'%( )& "*% +#&,&-#,. /%'0#-%$ 1%2#$"%' 3&(%' '%4%'%&-% 
&356%' 789:;<= >)3 -,& -*%-? "*#$ 6@ 0#$#"#&2 "*% +AB C%6$#"% 
DCCC=4-,=)'2=3?E'%2#$"%'F )' 6@ -)&",-"#&2 "*% +AB )& G<GG 999 
8H8<=

!"# $%#&'((%) *"+',%++ '+ -).'+',/ 0,1 -,) -##-,/',/ $%,+'0,+1 
$#0(%2('0,1 &0#(/-/%+1 ',.%+(&%,( -,) ,0,3',.%+(&%,( ',+"#-,2%4

!" #$" %&'"$"( )* +," -./.0 1&2 3#* )" "4+5+6"( +& %&37"48#+5&4 
9$&3 +," 8%,"3" 59 :" %#44&+ 3""+ &2$ &)65;#+5&480 <,58 ("7"4(8 
&4 +," +*7" &9 )2854"88 #4( +," %5$%238+#4%"8 &9 +," %6#530

!"#$%% &'( )*+,%$ (% '-.$/0,%$1 0$ 0,## 2'33(",2)-$ 0,-. &'( +,) 
'"$ '/ 3'/$ '4 -.$ 4'##'0,"5 3$-.'*%1 4)2$ -' 4)2$1 $3),#1 %$2(/$ 
0$6%,-$1 7871 -$#$9.'"$ )"* #$--$/:
!" #$%% &'(()*$&+," #$,- .') +, +%% ,$("/ $* ,-" 0*1%$/- %+*1)+1"2 
3%% 4'&)("*,/ 56'7$4"4 +*4 #6$,,"* 8. !'%4/ 9$*+*&$+% :%+**$*1 ;,4 
+/ #"%% +/ ',-"6 4'&)("*,/ #" %"+7" #$,- .') <6'( 6"%"7+*, ,-$64 
5+6,$"/ #$%% 8" #6$,,"* $* ,-" 0*1%$/- %+*1)+1"2 =+%%/ (+. 8" 
('*$,'6"4 +*4 6"&'64"4 <'6 6"&'64>?""5$*1@ ,6+$*$*1 +*4 A)+%$,.> 
+//)6+*&" 5)65'/"/2

!"#$% &'()(*')# +#)(('(, -.$ /0%. .)12 %.23% ." 2(%042 5"0 )42 
*"442*.#5 *).2,"4'%2$ )% ) *0%."/24 '( "4$24 ." 34"6'$2 5"0 7'.8 .82 
)334"34').2 34".2*.'"( 0($24 .82 40#2% "9 "04 42,0#)."4 .82 &'()(*')#
!"#$%&' (%')"*+', -.!(/0

!"#$% &'()" *+, -. $ /0(##1 (/%2, .)3.-,-$'1 (4 5"2%/('6 7(#,-%8. 
*+,9

!" #$%" $ &'()*$+,- #$,.*+,/ )0'&"11 $,. -#+1 &$, 2" *'&$-". ', '30 
4"21+-" '0 )0'%+.". -' 5'3 1")$0$-"*56 )*"$1" $17 31 8'0 $ &')5 4#+&# 
4" 4+** 2" #$))5 -' 13))*59
!" #$% &'() *$ +,-'(*,+ . /$012.'3*4 12,.(, &+'*, *$
512.3 &,.2*) 0.3.-,0,3* 6*74 8+7 92$$+4
:+'7-,&.*,+ ;2./,4 <.*,+ 6.3,4 6,,7(4 6=>> ?:@
$+ *,2,1)$3, A>>8 8A5 >8BA $+ ,0.'2 %( .* .70'3C512.3D/$0D

!"#$ %&'(')&(* +(,-.(/



3

STEP 1 

Consultation
• Introduction 
• �Agree remuneration 

method
• �Identify needs  

and objectives
• �Information  

gathering

STEP 2  
Advice
• Assess objectives 
• �Review existing plans
• �Research

STEP 3 
Implementation
• �Select product
• �Apply to product 

provider/lender
• �Complete documentation
• �Process applications
• Policy documentation
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The following provides more information about each stage of the process:
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%#(0-+#% )*' ,$&. $&1 /*, )*' ,-"" 2$) 3*( 
./#4 5#3*(# ,# 2(*+##1 ,-./ $&) ,*(6 ./$. 
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We will only provide advice on mortgages 
and protection policies to ensure that we
can find the most appropriate solution for 
your needs at this time.

After working through the Consultation 
stage, we will then spend some time 
gathering further information about your 
current mortgage and protection plans, 
policies and any financial commitments. 
Taking all these into account and based 
on your objectives and priorities, we will 
then be able to provide you with tailored 
recommendations.

We will always provide advice and ensure 
that suitable recommendations are made 
for your specific needs. Some mortgage 
products are only available directly from 
the lender, we will not consider these direct 
products as part of our research process.

Advice

When we recommend a mortgage to you 
we will always provide you with a mortgage 
illustration prior to completing the lender’s 
application form. This sets out the basis of 
the mortgage and any fees associated with 
it. You can also request from us at any time 
a mortgage illustration for any mortgage 
that we are able to offer.

Implementation
The Implementation stage will put in place 
the recommendations agreed with you
on the tailored area or areas of advice 
identified to meet your mortgage and 
protection needs and objectives.

We will assist you in the completion of the 
relevant application(s) and any additional 
information required for submission to
the product provider or lender. It is vitally 
important you check all the information you 
have provided is correct before you sign any 
documents. We will then monitor the 
processing of your application(s) through to 
policy issue and ensure you finally receive 
the related policy documentation.

We will also issue you with a suitability 
report that will confirm your objectives and 
our advice and recommendations to you in 
achieving these objectives.
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What Will You Have To Pay Us For Our Services?
For the provision of our professional mortgage and protection 
advice services, you can choose how you would prefer to pay 
for these services. You can choose to pay your adviser by a fee, 
by commission or by a combination of fee and commission. 
No charges will be made until it has been agreed with you.

When a fee is payable we will agree the basis of the charge. 
A fixed fee may be payable or alternatively it could be 
based on a percentage of the loan advance.

We will also agree with you whether any commission we receive 
from the lender or insurer will be retained or refunded to you.

We may agree a fee is payable for researching the mortgage 
market and providing you with mortgage related advice and this 
could be payable at outset.

If you buy a non-investment insurance product, we will normally 
receive commission from the product provider. Although you pay 
nothing to us up front, that does not mean our service is free. You 
still pay us indirectly through product charges. Product charges pay 
the product provider’s own costs and any commission which is a 
percentage of your total annual premium.

We will tell you how much the actual amount of commission will be 
before you complete any application forms, but you may ask us for 
this information earlier. You will receive a quotation which will tell
you about any other fees relating to any particular insurance policy.

All commissions will be appropriately disclosed in the 
Implementation stage of the Mortgage and Protection Process. 
Commissions will be shown in an appropriate illustration for 
protection products or a Key Facts Illustration for mortgages.

If we recommend a mortgage for you, the lender may also charge 
you a fee. Typically, a lender will charge a booking fee (to book the 
mortgage product) and an arrangement fee. Arrangement fees can 
be added to the loan but lenders cannot automatically add these 
fees without your consent. We will discuss this with you before you 
proceed and explain the options of paying these fees. You will then 
need to inform us if you prefer to have these fees added to the 
loan or pay the lender directly.

Your Commitment
We will need you to ensure that we are notified 
of all relevant aspects of your personal and 
financial circumstances and are informed as 
soon as practicable of any changes to your 
financial prospects or circumstances. We need 
you to read any reports supplied. We need you 
to formally approve and sign the client consent 
form. We need you to send any requested 
information back as swiftly as possible to 
enable us to provide a superior service and 
produce reports or provide advice in an 
accurate and timely manner. We may also 
need your authority to speak with your other 
professional advisers such as your accountant 
or solicitor where required.

Policy Documents
And Contract Notes
We will forward to you all documents 
showing ownership of your plans/contracts 
as soon as practicable if we receive them; 
where a number of documents relating to 
a series of transactions is involved we will 
normally hold each document until the 
series is complete and then forward these 
to you. Usually, the policy documents will 
be sent to you from the provider or lender 
that we recommend.
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Identity Verification
As part of our advice process we are 
required to obtain evidence of your identity. 
In order to complete this we may perform 
an electronic identity check and keep this 
record on your file.

Client Money
For your additional security we do not handle 
your money. In respect of premiums payable 
to lenders or insurance companies, we never 
accept a cheque made out to 2plan wealth 
management Ltd or the adviser or handle 
cash. We only accept a cheque made payable 
to 2plan wealth management Ltd in 
settlement of fees or charges and a receipt 
will be provided unless VAT is chargeable in 
which case an invoice will be issued instead. 
We also accept other payment methods such 
as bank transfers and direct debits.

Insurance
Professional Indemnity

2plan wealth management Ltd shall at 
all times maintain professional indemnity 
insurance to at least the minimum level 
specified by the FCA.

Termination Of Authority
You or we may terminate our authority to act 
on your behalf at any time, without penalty. 
Notice of this termination must be given in 
writing and will take effect from the date of 
receipt. Termination is without prejudice to 
any transactions already initiated which will 
be completed according to these terms of 
business unless otherwise agreed in writing. 
You will be liable to pay for any transactions 
made prior to termination and any charges 
which may be outstanding.

Other Benefits We
May Receive
We advise on a range of products from 
a range of firms. Some of these firms 
provide us with training which enables 
the enhancement of our services to you.
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